CSA Tips for Using the FMICSA and State
comprenensive sarery navsis — Pgrtner Outreach Toolkit

The materials in this toolkit provide samples of the many items available on the CSA 2010 website to
support outreach to FMCSA staff and State Partners about CSA 2010.

FMCSA /State Partner Suite of Materials Available on the Web

\

Review and share this one-page flyer which describes the range :,Q: Helpful Hint: Add the CSA 2010 website to your

of materials available for FMCSA and State Partner staff on the browser favorites and encourage FMCSA staff and State
website. Go to http://csa2010.fmcsa.dot.gov/YourRole/fmcsa.aspx Partners to connect too. Subscribe to the RSS feed or
for additional materials. email listserv: http://csa2010.fmcsa.dot.gov

The CSA 2010 Dispatch (Quarterly Newsletter)

\ 7/
Read and distribute this quarterly newsletter, which covers ',Q~ Helpful Hint: Download the most recent edition:
important CSA 2010 topics. http://csa2010.fmcsa.dot.gov/Outreach.aspx

Safety Measurement System (SMS) Factsheet

\

/
Bring copies of this factsheet to FMCSA, State Partner, and :,Q: Helpful Hint: Learn more about the BASICs at:
industry meetings, presentations, and conferences to explain http://csa2010.fmcsa.dot.gov/about/basics and search
how the new SMS will quantify a carrier’s on-road safety the FAQ page for answers to specific questions at:
performance in the seven Behavior Analysis Safety Improvement http://csa2010.fmcsa.dot.gov/FAQs.aspx

Categories (BASICs).

Safety Investigator Factsheet

\/

Provide this factsheet to Safety Investigators to help them :,Q: Helpful Hint: Encourage FMCSA staff and State
understand how their jobs will change under CSA 2010, Partners to log in to the private side of the website for
enabling them to be even more effective in addressing carriers additional information and resources such as video
with safety problems. clips and recorded training webinars:

http://csa2010.fmcsa.dot.gov/login.aspx

Roadside Inspector Factsheet

\/

Provide this factsheet to roadside inspectors to help them —,Q: Helpful Hint: For detailed information about how
understand the increased impact of their work under CSA 2010 roadside inspection violations are used to compile SMS
given that all roadside inspection results will count in compiling results, download the SMS methodology document at:
a carrier’s safety profile. http://csa2010.fmcsa.dot.gov/Outreach.aspx

State Partner FAQs

\/
Communicate now with State Partners! Use these FAQs to ‘,Q: Helpful Hint: Look at the CVSA Guardian articles and
prepare them for changes under CSA 2010. the September 2009 CVSA briefing on the Outreach
and Media webpage for more information geared to
State Partners:
http://csa2010.fmcsa.dot.gov/Outreach.aspx

New materials are added regularly to the toolkits on the website, so stay connected!
http://csa2010.fmcsa.dot.gov
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